Upgrade Your Business.

The best web-based, feature-packed phone system
for growing businesses.
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Mitel 6867

Handle calls from your
computer

Keep your cell phone
number private e T—
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1. Choose Your Internet

Keep your existing connection or have us find a new one from over 60 carriers.
Each simultaneous call requires approximately 64k of bandwidth (up and down).

O Use Your Own O Order New
(Cable/DSL, T-1, Ethernet, or Fiber)

2. Choose Your Phones

Mix and match phones from Mitel, Polycom, or use your own PBX with SIP Trunks.

09 Mitel QO Polycom

3. Choose Your Lines

Keep your existing connection or have us find a new one from over 60 carriers.

O Standard (includes 20+ features, voicemail, long distance)
(O call Center (full-featured, inbound call center functionality)
O Utility (for analog fax machines, conference rooms, or guest phones)

O SIP Trunks (for use with your SIP-enabled phone system)

4. Choose Your Features

Learn more about the features at www.cityhosted.com.

Voicemail

Caller ID

Free Long Distance

Unified Messaging

Call Queue

Auto Attendant (single tree)
Music On Hold (basic)

Whisper

Real-Time Monitoring
Call Recording
Marketing Reports
Virtual Hold

Remote User

Port Your Numbers
User Web Portal
Admin Web Portal
Find Me/Follow Me
3-Way Calling

Call Forwarding

Hunting

Accession (soft phone)
Auto Attendant (multi tree)
Incoming Call Manager
Music On Hold (custom)
Virtual Hold

Direct Inward Dial (DID)

Multiple Line Appearances
Do Not Disturb

Monitored Extension
Simultaneous Ring

Call Rejection

Dial By Extension

Speed Dial

Faxing (from desktop)
Toll Free Numbers

Virtual Numbers

e Standard Features

e Call Center Features

e Optional Features
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